
Core Operating Rules Seeking Feedback Due June 17, 2016 
 
HHSC and TMHP have begun work on implementation of Phase IV of the CORE Operating Rules, which 

includes the Safe Harbor Connection. HHSC and the Medicaid MCOs and DMOs currently have 

processes in place for the transfer of files and therefore claims portal claims and encounters have been 

excluded from this project.  

HHSC is seeking feedback from Medicaid MCOs and DMOs on the adoption and use of the Safe Harbor 

method once implemented and if the Medicaid MCOs and DMOs plan to implement Safe Harbor 

Connectivity in their business operations. 

If you have questions, please send them to Marty Coleman at marty.coleman@hhsc.state.tx.us. Please 

submit your comments by June 17, 2016, to Marty Coleman at marty.coleman@hhsc.state.tx.us and copy 

your health plan management team.  
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